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EMBARGOED UNTIL : 00:01 Wednesday 23rd November 2011
MUMS PROVE MANAGING FAMILY FINANCES IS NO LONGER MEN’S WORK
Modern-day mums manage the money

Nearly every mum (98%) now plays an ‘active role’ in their family personal finances, making purchasing decisions on everything from mortgages to medical insurance, according to a new survey from Health-on-Line - the first online health insurer to gain Plain English Campaign’s ‘Internet Crystal Mark’. 1 in 5 mums said they were responsible for making all of their family’s personal finance decisions over the past two years, with nearly 1 in 3 saying they made at least half of them. This shows a major change from the previous generation, with over 1 in 3 saying that their mothers played no role in the family finance decisions.
If you want something done properly … leave it to mum

When asked why she took responsibility for the family finances over the past two years, most mums said they were the family member who paid ‘the most attention to detail’ (35%), while confidence that she was the person ‘to get the best product for her family’ (27%) came in at a close second. 68 women surveyed said they didn’t ‘trust’ their partners to manage the personal finances.

Poor presentation and complicated content puts mums off purchasing 
But while mums’ decision–making and purchasing power is at an all-time high, research reveals that trust is low with 7 out of 10 women surveyed convinced that personal finance products use deliberately difficult language to ‘catch them out’. 3 out of 10 women have been put off making a purchase due to text and waffle to wade through, and lengthy paperwork.
But using plain and clear English makes mums more likely to buy
6 out of 10 mums said they would be to buy a personal finance product that used plain and clear English. Keeping text short and simple, keeping paperwork to a minimum and being accessible online were amongst the top factors that would make mums more likely to buy.

What do women want (from their personal finances)? 
61% of women said affordability was the most important factor for them when purchasing personal finance products, with confidence that the product does everything she requires it to do coming in as the second most important purchase trigger for mums (49%).

However, Health-on-Line’s research revealed that mums would be willing to juggle household budgets if their family’s welfare was at stake. 4 out of 10 mums are now more likely to consider purchasing private health insurance due to fear for the future of the NHS. Over 42% of mums surveyed said they were not confident the NHS will always be able to look after their family’s health at the time and speed they would want them to.
Health-on-Line launches Priority Health – a simple, affordable health insurance policy with mums in mind
Health-on-Line commissioned this research to help them understand the purchasing preferences of mums as they increasingly control the personal finance purse strings. As the first health insurer to achieve the coveted ‘Internet Crystal Mark’ from Plain English Campaign, Health-on-Line is pioneering the use of plain, clear English and online information that uses less paper.  Priority Health from Health-on-Line enables people to build their own health insurance package online and choose a level of cover to suit their individual circumstances and their household budget. They are doing this to drive up consumer confidence in the insurance industry, which has a reputation for baffling consumers (4).
A Health-on-Line spokesperson comments:
‘Mums are making more and more of the family’s personal finance decisions that count. The whole personal finance industry needs to wake up to the fact that busy mums don’t have time to wade through paperwork and are alienated by jargon. Modern, money-savvy, multi-tasking mums want less paper, plain speaking, straightforward services and products that work within their budgets. Our work with Plain English to win their ‘Internet Crystal Mark’ reflects our commitment to take the confusion out of health insurance, drive up consumer confidence in the industry and we hope, make mums’ lives easier in the process.’
Marie Clair, spokesperson for Plain English Campaign says: ‘Some of the worst jargon people have to deal with comes from the two worlds of financial services and healthcare.  Health-on-Line are setting standards for the health insurance industry by achieving the Internet Crystal Mark.  Our health and personal finances are at the top of the list when caring for our families, so crystal-clear information for healthcare insurance is a must.  We all have a right to plain English information that helps us to deal with our responsibilities, and gives us confidence in our choices.”
ENDS

For further information, access to mum case studies or to a Health-on-Line spokesperson please contact Thea O’Hear or Caroline Doyle on 020 7249 7769 or firstname.surname@withpr.co.uk. 

 Notes to editors:
1. Research was conducted by Mum Poll 26-28th October among 1000 mums across the UK
2. In this context personal finance products refer to:
a. Mortgages

b. Pensions

c. Bank loans

d. Private healthcare etc

3. Further information on Plain English and the Internet Crystal Mark can be found at http://www.plainenglish.co.uk/ 

4. See Unum/YouGov survey 26.08.11 http://www.unum.co.uk/about-us/news-releases/archive/Pages/Plea-for-insurers-to-Keep-It-Short-and-Simple.aspx
About Priority Health from Health-on-Line

Priority Health is a new insurance policy from Health-on-Line that takes a fresh approach to health insurance provision. Priority Health is a simple, affordable way of getting health insurance that enables people to build their own insurance package online at a price that suits them. 

Priority Health enables people to choose a level of cover to suit their individual circumstances and their budget. Priority Health offers the benefits you would expect from a health insurance policy, including prompt treatment in comfortable private facilities and access to a carefully selected list of hospitals and specialists, but at a cost people can afford.

The mandatory part of the Priority Health package that everyone starts with is called Essentials.  This covers:

· Hospital charges if you're in hospital for the day or overnight

· Specialist fees when you're in hospital for the day or overnight

· Surgery as an out-patient

· Radiotherapy and chemotherapy as an out-patient

· 24-hour health information helpline

Then, people are invited to boost their cover with any specific add-ons they might want or need:

· Core Out-patient Add-on – up to two specialist out-patient consultation per year and not yearly limit on diagnostic tests

· Enhanced Out-patient Add-on – up to £1,000 a year for specialist consultations, diagnostic tests and clinical practitioner charges

· Full Out-patient Add-on – No yearly maximum for specialist consultations, diagnostic tests and clinical practitioner charges

· Therapies Add-on – up to £350 a year in total for physiotherapy, osteopathy and chiropractic treatment

· Mental Health Add-on – includes cover for up to £1,000 a year in total for out-patient psychiatric specialist consultations

· Extra Care Add-on – includes cover for chiropody (up to £150 a year) as well as oral surgery

· Dentist and Optician Cashback Add-on – money back for 80% of dentists charges and the cost of prescription glasses/contact lenses

· Extra Cancer Cover Add-on – No time limit on cover for specialist cancer drugs such as biological therapies (such as Herceptin and Avastin) as long as they are used within the terms of their licence.

Priority Health from Health-on-Line enables people to build their own health insurance package online where they can add and remove add-ons as they need and want. There are no hidden loopholes or lengthy terms and conditions to catch people out. Priority Health from Health-on-Line is designed to be user-friendly and simple to use to give people confidence in their health insurance cover.
Visit https://www.health-on-line.co.uk/ for more information
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